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Problem 
Statement

Students and junior professionals 

struggle to display their skills and 

experiences in a meaningful way to 

recruiters and potential employers. In 

conjunction with their educational 

internships, STEM-Away offers a live 

portfolio of student work that 

showcases students’ engagement and 

experiences with the platform. 
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Interviews and Usability Testing
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Mentor Leads
STEM-Away 
participants

Non-STEM-Away 
students

9 Interviews were carried out with participants from these target populations. 
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Part 2:

“How often do you revise or update 

your resume?”

“What tools/resources/template did 

you use to create your resume?”

“Overall, what do you feel is the most 

challenging or frustrating part about 

creating and updating Resumes?”

Part 1:

“ How did you differentiate between ‘area’ and ‘skills’?” 

“How did you differentiate between technical and soft 

skills?”
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Key Findings from UX Research
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User Quotes & Insights

“I don’t know 
what soft skills I 

have”

“I want to see more 
examples; it’s very 

hard to think of what I 
want to include as a 

first-time resume 
builder.”

“Can you 
explain what 
the green bar 

is?”

“How can I 
differentiate 

between skills 
and areas?”

“I would like 
more 

clarification on 
how to fill out 
each section.”

Users could not 

differentiate 

between area vs. 

skills

Users struggled to 

understand some of the 

categories(ex: soft skills) 

and how to fill them out

Users did not 

understand what 

the bar represented 

and how it related 

to posts 
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How Might We ….

 guide a 
first-time 

resume- builder 
through 
resume?

help users look 
for future work 

experiences?

reduce anxiety 
surrounding 

resume 
building?

help users 
understand 

each section 
and how to fill 

them in?
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Impact Feasibility Matrix 
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Solution Proposal
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Private Mode Employment 
status tags

Help page and 
Resume FAQs

 

Internship

Information hierarchy Pre-populated drop 
down menu
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Sketches
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Prototypes
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Seeking Work Tag 19



Private Mode 20

Outsider view 

of a private 

Resume

Users can change 

privacy settings in 

editing mode



Information Architecture

Toggle for 

public or 

private mode
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Information Architecture (cont.) 22



Pre-populated Tags

Help pages 

accessible 

through link
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Pop-up 

displays 

when icon is 

clicked



Help Pages

Clicking on a 

section will 

jump to that 

portion of the 

page

Click on image to go 

to Pathway 

description
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Resume Page Part 2 & Resume FAQ’s 25



Questions?
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